Education 2020 Additional Questions, 4/1/09

1. Is the $550 per concurrent license price guaranteed for multiple years?  If so how many?  If not what price increase will be guaranteed over a multiple years, say 3-5 years.
The price is guaranteed if you contract for 3-5 years.  Yearly contracts are subject to changes which are set from our corporate office.  However, the cost of our licenses has not increased over the past 3-4 years.  
 
1. There is a 3 year warranty for the media boxes.  In case of failure E2020 will overnight a new server.  How long is the overnight service provided?  Until the warranty expires (3 years)?  5 years?  Indefinitely?
Even after the warranty expires, we will still ship out a new media box overnight.
2. We are considering purchasing two media boxes.  Is there any problem with placing them in two different school districts for access on our fiber network?  
No
3. How will concurrent licenses for less than a full year be priced?  i.e. a district needs additional concurrent licenses for  summer school/needs additional licenses mid way through the school year.  Do these have to come through the ISD or can a district within the consortium handle these separately with E2020 and still have their cost based on the $550 per concurrent license?
We have offered a consortium rate of $150 for a three month summer school program to other ISD’s.  These would be an adder to the minimum of 200 for full year licenses.  You could have these purchased through the ISD or they can purchase directly from E2020.
4. Can you explain how the concurrent licenses are assigned?

Each school will be assigned the number of licenses they have purchased through the ISD.  This way a school is assured to have the number they need at any given time.  When you place an order we would need to know how many licenses each district purchased so we can assign them correctly.  Each district is set up as a sub account under the ISD and then there can be individual schools under the district name.  A district can share their licenses between their schools if they choose (example…Fowlerville purchases 40 licenses, we assign those to the Fowlerville District and then they share between their High School, Middle School, Alternative).

5. Will we be able to track the usage of the concurrent licenses?  Which districts are using the licenses?  What type of use reports will be available?

Each school will have a separate sub account under the isd umbrella and have the number of licenses purchased assigned to their school.  You can view usage under the web administrator or have a report generated from our tier 2 support team.
6. Will each district have a separate login or will we all share the same login?
Each district will have their own secure login.  

7. There are 2, 3-day training sessions in your proposal.  Do the same "25" people attend each 3 day group? 

No.  These trainings are designed for different groups of individuals.
8. Can you provide contact information for Fran DeWalt so we can talk with her regarding the PD services and configurations for the PD services?
You may contact Fran Dewalt at fdewalt@education2020.com or call her at 877-202-0338 ext 1025.
9. The contract you sent me will be reviewed by our attorney and technical consultant.  Who should they contact regarding the contract?
Contact our president Gene Storz at 877-202-0338 ext 1001, or by email at gstorz@education2020.com
