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VIDEOCONFERENCING EVALUATION SUMMARY
Result Summary

Preference for Video Conference Systems

Thirty-two evaluations were compiled.  Fourteen respondents (43%) preferred POLYCOM, seven respondents (22%) preferred TANDBERG, four respondents (12%) expressed no preference and seven respondents (22%) would be satisfied either POLYCOM or TANDBERG. Conclusions:

  - POLYCOM and TANDBERG were clearly preferred overall to LifeSize.

  - POLYCOM scored just slightly better than TANDBERG overall.

  - Training support was the largest single differentiating variable.

General Comments

The comments are summarized below.  Evaluation #32 had extensive notes and comments and is only partially summarized below.  The number in parentheses indicates evaluation number.
Could a document camera be included? (5)
Can our network handle this? (5)
No vendor preference (6, 21, 16, 22)
Would support TANDBERG or POLYCOM (7, 9, 17,18,20,29, 28)
The best resource content for K-12 should win (7, 9)
Technically, they all seemed to be about the same. (22)  Go for the most bang for the buck & least amount of technical support (16)
Option for dual display and lost remote control (16)
Can system record to laptop? (18)
Would like to see the exact models we would be purchasing and demo those (23).
Assume some of the resources are in the “public domain “and not proprietary to specific vendor (25).

VENDOR COMMENTS

POLYCOM - General Comments
1. POLYCOM is by far my preference.(1,2,3,4,5,10,11,12,15,19,23,24,31,32)
2. POLYCOM is second choice (5)
3. POLYCOM seems the best fit, the most flexible product line.(1)
4. POLYCOM outshines the other two by far (2)
5. Longevity in market(23)
6. Commitment and quality (24)
POLYCOM – Equipment

1. High quality audio/video (1,32)
2. Mobile units excellent (1,32)
3. POLYCOM remote seemed a little complicated, picture, audio and Ed. Support was great.(3)
4. Seemed more portable (6,32)
5. Remote control complicated (5,9)
6. Value-added features, wireless connectivity give advantage (10,25)
7. POLYCOM presentation and hardware was the worst (13)
8. Wireless remote (23,32)
9. POLYCOM achieves HD quality at lower bandwidth (31)

10. Not MAC compatible (32)

11. Connects through pbx license (32)

POLYCOM – Resources

1. Grant writers provided (1)
2. Training for teachers is great (1,2)
3. Great user support (1,16)
4. Educational resources are superior (2,17,22,24)
5. Michigan connections and resources (11,16,22,24)

TANDBERG – General

1. TANDBERG is my preference (8, 14,13,25,26,27,30)
2. Didn’t show extra content (9)
3. Lean towards POLYCOM but saw TANDBERG’s first presentation (12)
4. TANDBERG was the worst presentation (19)
5. Seemed to focus on our needs most (30)
TANDBERG – Equipment

1. Audio on the TANDBERG was way out of sync (3)
2. Easier remote by far (9,14,32)
3. TANDBERG hardware was the best (13,25,30)
4. Ease of use (14)
5. Didn’t answer technical questions for our group as much as they could have – needed more info on their product(23)
6. Not MAC compatible(32)
7. Requires Moby2 to send remote video from laptop back to unit for classroom(32)
TANDBERG – Resources

No comments


LifeSize – General

1. LifeSize did not show enough of the use (7)
2. LifeSize is third choice (9)
3. Do not like LifeSize (20)
4. Company is new (23)
5. How much do they know about education? (28)
LifeSize – Equipment

1. LifeSize was good (13)
2. Simple remote, not intimidating for teachers (23)
LifeSize – Resources

1. LifeSize support for Ed. is questionable.(3)
Notes:

Question #8 = Evaluation Scale missing

Are the components and set up procedures reasonable understandable and easy to assemble?

The evaluation scale with numbers was missing for question #8.  Six responses (19%) were given for this question. 

Question #4 – Favorable answer = lower number

Does this unit require special equipment to connect to other types of videoconferencing equipment (other brands/high definition/nonHD)?

A favorable response (1=definitely not or 2=not likely) would be a lower number score.  This reverse scoring may have influenced the scores on this question.

Question #18 – There was no question associated with this number.
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